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Objective 
 
To demonstrate a thorough knowledge in the areas of data collection, protocol enforcement, quality 
control, and survey management specific to the Behavioral Risk Factor Surveillance System (BRFSS). 
 
Experience 
 
 
September 2007 – Present   Center for Research Design & Analysis   Reno, 
NV 
Graduate Student/Assistant Manager 
 

 Under the direction of Dr. George Fernandez, Dr. Veronica Dahir, Christopher Sanchez and 
assistance from several highly trained Shift Supervisors, management of all personnel (up to 40 
employees) and all studies conducted by the center in all aspects of data collection, protocol 
enforcement, and quality control, with special attention to BRFSS. 
 

 Compiling training manuals for new studies, i.e., Drivers Alert, Office of Traffic          
Safety, Spca, BRFSS Native American Study, Nevada Department of Transportation, 
Department of Employment Transportation and Rehabilitation with assistance from Dr. 
Veronica Dahir and Christopher Sanchez.   

 
 Assist Christopher Sanchez with other significant duties, i.e., enter Supervisor black 

books, including cancellations, shift changes or any other disciplinary actions taken, 
enter hard refusals, Rated 3 refusals, answer questions supervisors or interviewers have, 
check e-mail’s reply, review evaluation for interviewers, work on postcards for Alumni,  
re-send post cards if necessary, DETR Letters, Translate Studies, Assist with hiring 
(conduct interviewers, call to set up appointments prepare for training reserve room for 
training, make sure manual is up to date, assign supervisors to section of BRFSS)  

 
April 2004 – August 2007 Center for Research Design & Analysis  Reno, NV 
   
Data Collection Supervisor 
 

 Monitoring and tracking calls and giving critical feedback. Running case lists and 
distributing the sample -Refreshing current interviewers on study protocols -Answering 
questions about study protocols -Providing assistance on the phones by calling studies in 
Spanish Training new Spanish-speaking interviewers- Train new interviewers in BRFSS. 
This includes 1st day of training as well as 2nd day that consist of training interviewers on 
the computer- Train interviewers one on one with BRFSS-  Run meetings and announce 
any changes to protocol  



 
  
November 2003 – April 2004 Center for Research Design & Analysis    Reno, NV 
  (formerly Senator Alan Bible Center for Applied Research) 
 
Data Collection Interviewer 
 

 Calling Spanish speaking household to conduct Behavior Risk Factor Surveillance 
System-Trained in other studies such as Alumni-Conduct interviewers in Spanish and 
English-Attend trainings as well as meetings to learn of any knew changes and 
announcements 

 
Training/Education 
 
September 2007-present  University of Nevada, Reno 

 
 Master in Foreign Language and Literature Department  

           Reno, NV 
 
May 2007    University of Nevada Reno,     Reno, NV 

 Bachelor of Arts; Spanish, Foreign Language and Literature           
 

August 2007   WinCATI/Ci3 Supervisor Training    Reno, NV 
 Headed by Claude Comeau of Comeau Assoc. and Paul Sanchietti of Sawtooth 

Technologies 
July 2003    Telephone Interviewer Training    Reno, NV 

 BRFSS History, Approaches and Procedures to Interviewing, Refusal Conversion 
Technique, CATI through Cases 4.3, etc. 
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